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SERVICE PARTS

PRECISION DRIVES PERFORMANCE…

BEAUTY IS ONLY SKIN DEEP

SKILLED CRAFTSMANSHIP

CONTINUOUS IMPROVEMENT

Looks can be deceiving. It is sometimes hard to tell the difference between genuine parts from the original equipment
manufacturer, and look-alike copies from a job shop. But the quality of tufting machine components goes far beyond
their surface. A deep understanding of the assembly, the application and the system is fundamental to the integrity of
the service parts for your tufting machines.

Every step in the assembly of each tufting machine component is studied, defined and documented to ensure
consistent and repeatable performance. For instance, the work instruction for building needle stroke assemblies
contains a twelve-step process using fifty four illustrations.

CMC has always had the reputation for building the best tufting machines
in the industry, but we know you can’t rest on past success. That’s why
we are so intent on listening to you for feedback and for an honest
assessment of our performance. We also audit internally to learn where
opportunities hide. For instance, when we saw a field issue with a
component assembly, we went to work analyzing the failure mode. The
design was revised and assembly methods changed. The result was a
300% improvement in component reliability.

INTELLIGENT DESIGN
It all starts with an intimate knowledge of the tufting machine.
There are several thousand unique parts that comprise each
CMC tufting machine and they all depend upon each other
to function. Understanding these interrelationships is crucial
for proper design. The engineering capability to simulate loads and inherent stress
points by using finite element analysis tells us in advance where a potential failure
is most likely to occur. A skilled engineer can then modify the design to prevent a
problem before it happens, extending the functional life and reliability of the part –
making your tufting operations more productive.
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We stock over 5,000 parts to support your tufting operations Parts in stock are
usually delivered the same day you call, and parts we have to manufacture are
often made that night for delivery the next day. We are very adept at not only
ensuring that you get the best part, but the right part too. We track and measure
our customer service performance and review it every day to ensure that we are
living up to your expectations.
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PRECISE MACHINING

UNCOMPROMISING QUALITY

Our investment in manufacturing technology ensures that the parts we design are the parts
you get. At CMC, we have twenty three different state-of-the-art computer numerically mills
and lathes to call on to produce the largest
variety of service parts in the industry.
These machines allow us to consistently
manufacture parts with exact tolerances for
the most demanding applications.

When you manufacture over 10,000 parts each month, you better be good at it.
CMC does not leave quality to chance. We utilize the latest inspection technology
and instruments to measure and check our work; however we do not rely on
testing alone. Instead, we focus on building quality into every part as it is made.
The engineering software we use to design the part also drives the program used
to manufacture it, eliminating the chance of error.
Our Quality Policy says “We will continually learn and understand our internal
and external customer requirements, and will provide defect- free products and
services on time, every time”.
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CUSTOMER CARE
Personal attention is part of the CMC difference. Our Customer Care team of dedicated professionals
has the experience and resources to help you get the parts you want when you want them. Our
commitment to you, the carpet, rug, and turf tufting industry, is “one-call resolution of your problem”
and “one-day shipment of your parts order”.
Not sure what part you need? Call us at 1.423.842.3312 or toll free at 1.800.262.8327 and we will help
you determine the right part. Our service technicians can also help you diagnose any problem and
install the required parts as well.
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